IIYBJINYHASA O®EPTA o 3akaw4yennu lorosopa 00 okazaHun MH(POPMAIMOHHO-YYETHBIX
U HHBIX YCJIYT € IOMOILIBIO alllIapATHO-NIPOrPAMMHOI0 KoMiliekca cuctembl «Kndep-Kapra»

O6mecTBO ¢ OorpaHH4eHHOH OTBeTCTBeHHOCTHIO «Kmbep-Kapra» (OO0 «Kubep-
Kaptay) (manee — «Mcmonnurensy), B ymne Jdupekropa Jonrymmunoii TaTbsHbl
BrnanuMmupoBHBI, AeifcTBylolell Ha OCHOBaHHM YCTaBa, afpecyeT HACTOSILYIO
nyoimunyio Odepry, pasMelleHHYI0 B ceTH WHTEpHET mo aapecy http://cyber-
card.ru/roditelyam/dokumenty, mo0omy ¢usndeckomy nuity (ganee — « AGOHEHT»),
SIBIISIOIIEMYCST 3aKOHHBIM MIpeJICTaBUTENIEM O6yuaromierocst B
o6uieobpasoBarensHOM yupexaenun (nanee — «OVY»), B KOTOPOM YCTAHOBIICHA 1
ucnone3yerca Cucrema, M JKealolleMy I0Jb30BaThesl yciayramu McnomHurens
MIOCPETICTBOM COBEPIIEHHUS aKIenTa HacTosmeld OdepTsL.

1. OBIIME NOJIOXEHUS

1.1. Hacrosimas odepra (manee — «Odepran) B cooTBeTCTBUM €O craThent 437
I'paxnanckoro Komexca P® sBusercs oduumansaeiM npemioxennem 00O
«Kubep-Kapra» 3aKkiIrouuTh ZOroBop 00 OKa3zaHHM HH(OPMAIHOHHO-YYETHBIX U
HHBIX YCIIYT ¢ TIOMOIIBIO alIapaTHO-TIPOrPAMMHOI0 KOMILIEKca cucTeMsl «Kubep-
Kapra» (nanee — «/lorosop»).

1.2. AnmapaTHO-pOrpaMMHbIA  KoMIuIeke cucteMbl «Kubep-Kapray (manee —
Cucrema) — KOMIUIGKC —amIIapaTHO-TIPOTPAMMHBIX — CPEJICTB, ITO3BOJIIONIHIL
OCYIIECTBIATh (PYHKIMOHUPOBAHHE aBTOMATH3UPOBAHHON CHCTEMBI yUeTa JaHHBIX
u KoHTpons goctynma B OY ¢ HCHONB30BaHMEM HICHTH(HKATOpa, a TaKKe
CHCTEMATH3aLMI0 W XPAaHCHHE [aHHBIX pE3y/IbTaTOB ydeTa U KOHTPOJIS.
WupopmarmonHasl cucTeMa IepCOHANBHBIX NaHHBIX «Kubep-Kapra» (mamee —
NCII{x «Kubep-Kapta») saBiseTcst cocTaBHOH 4acTbio CHCTEMBI.

1.3. Mozaynb - yacth CHCTEMBI, BBITONHSIOIAS ONPEACAEHHYIO (QyHKIIUIO.

Monynu Cuctemsl:

Monyms «Cucrema KoHTponst moctyna B OVY» mnpenHasHaueH Uil KOHTPOJIS
JIOCTYIIa IIOCTOPOHHHX JIMI[ Ha TeppuTopuio OY M KOHTPOJI IOCEIaeMOCTH
OO0yuaronuxcs.

Monynb «lllkonbHOE NUTaHUE» NpeIHAa3HAuYeH /g O€3HaJM4YHOW OmaTel B
LIKOJILHOM CTOJIOBOM U Oydere.

Monynb «JNeKTpOHHBIM [JHEBHUK» IpeJHA3HAUeH JUIi ydeTa YCIIeBaeMOCTH
Oo0yuatomuxcs B OY.

Monyns «lllkonbHas cucTeMa XpaHEHHs» HpEAHA3HAYeH ULl XPaHEHUs JIMYHBIX
Bereit OOyJaromuxcs B IEPCOHANBHBIX HIKadax-okepax Ha Tepputopun OY.

1.4. Caiit HcnosnHuUTENs — COBOKYIHOCTh BEO-CTpaHHMI, Pa3MEIICHHBIX B CETH
HWnrepuer no agpecy www.cyber-card.ru.

1.5. Tenedon KonraktHoro lLlentpa 8-800-333-6404 - temedon OGecrmaTHO
JIMHUU HH()OPMAI[HOHHO-CIIPaBOYHON MOANEPKKHA AOOHEHTOB.

1.6. OOyuaromuiicss — suno, odOyyaromeecs B OY, B KOTOPOM yCTaHOBJICHA
Cucrema.

1.7. AGonent — mo0Oe  JeecrOoCOOHOE  JIMIO, SBISIONIEECS  3aKOHHBIM
npencrasutenieM OOydaromierocs, HMelollee HaMEpeHHe IOIydaTh YCIyTH,
npenocrasisieMble VcIonHuTeNeM, OCYIECTBUBIINM aKIenT HacTosmed OdepTsl.
1.8. Oneparop mnepcoHaibHbIX AaHHbBIX (nanee — «Oneparop») — OOwecTBo ¢
OrpaHMYEHHOH OTBETCTBEHHOCTHIO «Knbep-KapTay, ocymiecTBisomiee yKa3aHHYIO
JIeSTENEHOCTD B COOTBETCTBUH C TPEOOBAHISIMH JEHCTBYIOIIETO 3aKOHOIATENbCTBA
P®. Nnpopmarmst 06 Oneparope pa3merieHa Ha caiite Vcroaaurens.

1.9. Akuent OdepTsl — MONHOE ¥ 6E30r0BOPOUHOE TPHHSITHE AOOHEHTOM YCIOBHIA
OdepThl MyTeM OCYIIECTBICHNUS JISHCTBUH, yKa3aHHBIX B IMyHKTe 3.1. HacTosIero
Jlorosopa.

1.10. Perucrparmonnas ¢opma-3asiBka (nanee — «P®3») — 9T0 HOKYMEHT,
SIBIISTFOLIIMIACS] HEOThEMIIEMOH yacThio JloroBopa U coaepskaiuid Bce He0OX0IMMbIe
nepcoHajbHble JaHHble AGoHeHTa 1 O0ydaromerocs.

1.11. TapudHslii mmaH — 3TO JEHCTBYIOIIMI CHCTEMAaTH3MPOBAHHBIA IEepedeHb
yCIIyT, OKa3blBaeMbIX VIcIONHHTENeM, W IONONHHUTENBHBIX IUIATHBIX ONIHUH B
COOTBETCTBUM C  IIeHaMH, IyOIMKyeMbiMM Ha caiite McmomHutens
npuBeaeHHbIMA B [Ipunoxenun Nel k Hactosimemy Jlorosopy.

1.12. Yemyrm — komruiekc MHQPOPMAIMOHHO-YYETHBIX M HMHBIX  YCIYT,
OKa3bIBaeMbIX ¢ momomnibio Cucremsl VcnomHHTENeM HEIOCPeICTBEHHO /MU C
HPHBIICYCHUEM TPETHUX JIUIL.

1.13. Upentudukatoper  OOy4aromuxcs —  CpeAcTBa  HACHTH()UKAILMH
O6yuatomuxcst B OY: kapra, Opacner mwimm 6penok, ¢ GyHKIUsIMH nporrycka B OY
M DIEKTPOHHOTO KOIIeNbKa Uil OIUIaThl Oe3HanmyHoro mmraHus B OY. s
uneHtudukanun odydaromerocst B OY feficTByeT TOIBKO OJHO CPEICTBO: KapTa,
i Opaciet i Opesiok.

Buasl naeHTHUKATOPOB:

- IkonbHas kapra/Kapra OO6yuaromerocs (mamee «Kapra») — IumacTukoBas,
OeckoHTaKTHas cMmapT-kapTa. Kapra siBisiercsi coOCTBEHHOCTBIO VcmonmHuTens u
nepenaercss AGOHEHTY BO BPEMEHHOE BIIaJICHHE U MOJIb30BAHUE HA CPOK ACHCTBHUS
JloroBopa. Puck cnydaifHoif rnOenn (B TOM 4YHCle, YTpaThl, XHILCHUS,
MOBPEXKJICHHS, TOpYHX ¥ Ipodee) KapTel, a Taxke OTBETCTBEHHOCTh 32 NPHIHHEHNE
Bpea B CBSI3U C ee IKCIUTyaTalueii, HeceT AGOHEHT ¢ MOMEHTa mony4deHust KapTer
U 710 MOMEHTa ee Bo3BpaTa VcroaHuTeno.

- Bpacaer/Bpeaok Kubep-Kapra — Opacner/Openok, BBIIOIHEHHBIH HUX
MOJMMEPHBIX ~MaTepUajoB C OJJeMeHTaMH u3 Meramia, ¢ RFID-uumom.
Bpacner/6penok nmpuodperaercsi AGOHEHTOM B COOCTBEHHOCTh M MIOCJIE OKOHYAHHMS
CpOKa JIeHCTBHS HACTOSIIEr0 JOroBopa VICIoIHUTEN0 He BO3BPAIIACTCS.

1.14. JluueBoil cuer — aHanuTHYecKWi cuyeT B CHCTeMe, KOTOPBIH CIYXKHT ISt
BHECCHHMs aOOHEHTCKOHl M WHOH IUaTel 32 oOka3aHWe lcmoiHuTeneM
UHGOPMAIMOHHO-YUETHBIX W HHBIX YCIYT B COOTBETCTBHM C BBIOPaHHBIM
Ab6onenToM TapuHBIM IUIAHOM, a TaKXKe U BHECEHHs IUIAThl 3a MIKOJIBHOE
NHTaHHe, TNPOAYKLIHIO B Oydere, TOBapsl, NpHOOpETaeMble B BEHIMHIOBBIX
ammaparax ¥ Ipouee.

1.15. Jluuneiii kxaOuHeT AOOHEHTAa — MEPCOHAJBHBIA aBTOMATU3MPOBAHHBII
uHTepdeiic  camooOcimyxuBaHHS ~AOOHEHTOB, PpACIOJOKEHHBIH Ha  caiiTe
VicriomHuTeNsT ¥ 3aIMIIEHHBI OT HECaHKIHOHHPOBAHHOTO JIOCTYNA JIOTHHOM M
mapojeM, MHO3BOJAMOMMKA  AOGOHEHTaM  CaMOCTOSITEIPHO — KOHTPOJIMPOBATH
cocrosiHue Jlnneoro Cuera, mosrydarts JOCTYI K yciayram VICIonHuUTeENs, a Takxe
COBEPILATH MHBIC FOPUIMIECKH 3HAUYMMBIC JCHCTBUSL.

1.16. Hacrosmmii [JoroBop COAEp>KUT CyIIECTBEHHBIC YCIOBUsS OKa3aHUs Y CIYT,
OIpeneNseT papa, 005 13aHHOCTH M OTBETCTBEHHOCTh AGOHeHTa 1 Mcronaures.

2. TPEIMET JOT'OBOPA

2.1. UcnonHuTens 00s3yeTcsi OKa3blBaTh AOOHEHTY YCIYI'M B COOTBETCTBHU C
BBIOPaHHBIM TapH(HBIM IUIAHOM C JOMOJHHUTEIbHBIMH IUIATHBIMH OIIMSMH, a
TAKOKe JIOTOJHUTENIBHBIMU IUIATHBIMH YCIyTaMH, BBIOpaHHBIMH AOGOHEHTOM, a
AOOHEHT 00s3yeTcsl CBOEBPEMEHHO NPUHUMATh W OIUIaYMBaTh OKa3aHHBIC
HcronHuTeNeM YCIyTH.

2.2. Hacrosmuit Jloroop 3axiodaercst Ha 1 (ouH) y4eOHBII roJ M AeHCTBYET 10
31 mast. CTOpOHBI NPHIUIM K COIVIALIEHHIO, YTO HAcTosui JloroBop cuuraercs
BO300HOBJIEHHBIM ¢ «01» CEeHTAOpS Ha KaKAbId MOCICAYIOIMHA y4eOHBIH Tox B
cily4ae, €ciM B CIEIYIOIEeM yueOHOM rogy AOOHEHT MpONOJDKACT IOJIb30BAThCS

Yemyramu Hcenomnurens. CTOpOHBI NPUINLIH K COTIANICHHIO, 49TO JloroBop
CYUTAETCS BO30OHOBIICHHBIM Ha YCIOBUSX TapH(HOTO IUIaHA, COBOKYIHOCTh YCIyT
U JIOTOJHUTENBHBIX OIIMHA KOTOPOTO MAaKCHMalIbHO NPUONIKEHa K paHee
ucnonpzyeMoMy AGoHeHToM TapudHoMy iaHy.

2.3. Ilpu BwIOOpe Tapudpuoro miana «HymeBoit» McnomHuTenb mpenocTaBiseT
Ab6onenTy 1 OOyuaromeMycst OeCIIaTHO yCIIyrH, ykaszaHHble B [Ipunoxennu Nel x
Hacrosuemy Jlorosopy.

24.B pamkax Tapudnoro mmana «Mupopmarmonssiiy — McnomHutens
npenoctaBisieT AGonenTy n OOydaromeMycst yCIyrd, ykazanHsle B [Ipunoxennu
Nel x Hacrosemy JloroBopy.

2.5. AGoneHt mpu wucnonp3oBanud Tapudnoro mmaHa «MHPOPMALMOHHBIIDY
BIIpaBe MOJKIIOYUTH JONOIHUTENbHBIE IUIATHBIE ONIUU (OIOBEILEHNS), yKa3aHHbIE
B [Ipunoxenun Nel x Hacrosmiemy JloroBopy.

2.6. CTOpOHBI NpPHIUIM K COIJAIICHHIO O TOM, YTO H3HAYAIBHO HACTOSIIMII
HdoroBop 3akmoueHn Mexay CTopoHamum Ha yciaoBusax Tapuduoro miana
«HOOPMALIMOHHEII»*, ¢ IOMOTHUTENBHOM IaTHOH onuueil SMS BeanuMutHO**.
2.7. AboneHTH, oocyxuBatomuecs Ha Tapupneix mranax «MHMOPMAIMOHHBII» U
«HyneBoii», BHOpaBe MNOAKIIOUNTH  JONOJHUTENbHBIE  IUIATHBIC  YCIYTH
«CtpaxoBanue» 1 «GPS-MOHHUTOPHHI» CaMOCTOSTENBHO Yepe3 JHYHBIA KaOWHET
Ha caiite McnonauTens.

2.8. B memix osHakomyieHHS AOOHEHTa ¢ YCIyraMH, IPEIOCTABIIEMBIMU
Ucnonaurenem Ha ycnoBusix Tapudnoro minaHa «VH(MOpMAIMOHHELDY ¢
JOMOJHUTENbHOH omiueir SMS  BesnumurtHo, VcmomHuTens mpenocTaBisieT
AGonenty OecruiaTHo TecTOBBII HEPHO MPOJOIDKUTENBHOCTBIO 15 (IsITHALATD)
KaleHAapHbIX ~ gHedl.  TecTOBBII  IepHOX  HAYMHAeTcs ¢ MOMEHTAa,
3aukcupoBanHoro Cucremoit mnepBoro mnpoxoma OOydaromerocss B OV ¢
ucnosp3oBanueM Vpentudukaropa u ornpaBku Hcnonnurenem AOOHEHTY Sms-
cooburerns ¢ uHpopmanuein o TapudHOM UIaHE U O HAYaJe TECTOBOTO IepHoIa
Ha HOMep MOOHIBHOTO TenedoHa, yka3aHHbIH AGoHeHTOM B PD3. 3a 7 (cemb) 1 3a
2 (nmBa) KaleHIAapHBIX OHA 1O OKoH4YaHHA TectoBoro mnepuozma VcromHurenb
otnpanisier AGOHEHTY Ha HOMEp MOOWIIBHOTO TenedoHa, YKa3aHHbIH AOOHEHTOM
B P®3, sms-coobmienne 06 oxoHuanuu TecToBoro mepuoja M Hayaje IEHCTBUA
wiatHoro Tapucga. B cirydae, ecmu mo okonuanust TectoBoro neprona AGOHEHT He
npousBen cMeHy Tapuguoro miana «/Hpopmaruonusii» Ha Tapu¢Hbli iaH
«HyneBoii», a Takke MOIKIIOYCHUE/OTKIIOUCHHE IOMOJHUTENbHBIX OMLHUi, B
coorBercTBud ¢ 1. 2.9. Hacrosimiero JloroBopa, cumTaercs, 4to AOOHEHT
noarBepaun Bei6op Tapudpuoro mnaHa «/HGOPMALMOHHEIN» U JTONOIHUTEIHHON
wiatHoW onuumu  SMS  BesnumuTHO, UCHoONb3yeMoil B TecTOBBI MephO,
COOTBETCTBEHHO, AOOHEHT MOATBEPXKIACT MPUHATUE O03aTENbCTB IO OIUIATE
yCIIyrT, OKa3blBaeMbIX VcrionHuTeneM.

2.9. Cmena Tapu(HOro ImiaHa ocyuiecTBisiercss AGOHEHTOM CaMOCTOSITENBLHO B
JIMYHOM KabuHere Ha caiite Mcmonnurens, ymbo ¢ momompio Mcnomxurens mo
tenepony Konrakraoro Llentpa 8-800-333-6404.

3. BAKUIIOYEHHUE IOTI'OBOPA 1 YCJIOBHUSI OKA3AHUSA YCIIYT

3.1. AGOHEHT CYMTAeTCsl 3aKJIIOYHMBIIMM JIOrOBOp M HPHHSBIINM BCE YCIOBHUS
Hacrosimieii O¢epTsl (aknentoBaBuMM e€) B MOMEHT MHOIHCaHHS AGOHEHTOM
P®3. Mecrom 3akmoyenust JloroBopa Oynmer cuumTathCs (PaKTHYECKOE MECTO
JKUTEIbCTBA AOOHEHTa, yKazaHHOE UM B PD3.

3.2. C MOMeHTa COBEpIIECHHs NEHCTBMIi, yKa3aHHBIX B NMyHKTe 3.1 HacTosmiero
JloroBopa, 3akoHHEIH npencraButens OOydaromierocst IpHoOpeTaeT Bce MpaBa U
oOsi3aHHOCTH AOOHEHTa, IpeaycMOTpeHHble HacrtosmuM JloroBopom. Ilocie
3akmoueHust JloroBopa AOOHEHT HMeeT NpaBO MOIy4YaTh YCIOYTH Ha YCIOBHSX
Hacrosmieir Odepthl, a lcmonHuTens o00s3aH OKa3bIBaTh AOOHEHTY JaHHBIH
KOMIIJIEKC YCITyT.

3.3. HacrosmuM AGOHEHT [aeT corjiacHe Ha HCIOIb30BaHHE U 00paboTKy
HcnonHureneM nepcoHaNbHBIX IaHHBIX 0 HeM u 00 OOywaromemcs, nepenavy
TIepCOHANFHEIX NaHHEIX AGoHeHTa 1 Obyuaromterocs Oneparopy Juist 0OpadOTKH B
HENAX HaIexallero MCIOoNHeHns ycioBHil JloroBopa ¢ coOmoneHnem 3akoHa
Nel52-®3 ot 27.07.2006 roma «O mepcoHaTbHBIX JaHHBIXY, a TaKke AGOHEHT JaeT
cornacue Mcnonuuremo u Oneparopy Ha nepenady u o0pabOTKY HMEpPCOHAIBHBIX
JaHHEIX O HeM M 00 oOydJaromieMcsl TPeThHM JIMIAM ISl Ieleld HCIONHEHUS
00s13aTensCTB VICTIONHAUTENS MO 3aKIMIOUSHHBIM C HUMH TPaXIaHCKO-TIPAaBOBBIM
joroopaMm. Ilepedens Tperbux JHIl Yyka3aH Ha caiite VcnonHurens.
Ilepconanbubie nanHbie oOpabarsBatorcst B VICII/[n «Kubep-Kapray. [lannoe
corjacue BCTymaeT B CHily ¢ MoMeHTa akuenta OdepTel M IelCTBYeT Ha BeCh
neprox o0ydeHus: O6yqatommerocst B OY 10 MOMEHTa BBIITYCKa, TMOO NCKITIOUSHYS,
6o mepeBoga B japyroe OV, B ciy4asx MUCBMEHHOTO OT3bIBa AOOHEHTOM
cormacusi Ha 00pa0OTKy IEepCOHANBHBIX [JAHHBIX WIM B CIydae IIOJHOTO
ucnioiHenust CropoHamu  ycioBuit  Hactosimiero  Jloroopa. Ilpum  Hammuun
TEXHUYECKON BO3MOXKHOCTH, @ TaKXKe IPH YCIOBHH HAIWYMS JOCTyNa K yCIyram
CBSI3H, 00€CIeYNBAEMOr0 OIIEPaTOPOM COTOBOH CBS3M HHTEpPHET IIPOBaHIepOM Ipu
oMo AGOHEHTCKOTo 000opynoBaHus, McnonHutens npenoctaBisier AGOHEHTY
BO3MOXKHOCTb TI0JIb30BaHMs yciayramu Cuctembl 24 (nBaguaTh 4YeThlpe) yaca B
cyTkn 7 (CeMb) JHEH B HEJENI0, 32 MCKIIOUCHHEM IIePephIBOB IS NPOBEACHHS
HEOOXOIMMBIX PEMOHTHBIX ¥ NPOQUIAKTUYECKHX pabOT, €ClM HWHOE He
YCTaHOBJICHO 3aKOHOATeIbCTBOM P®.

4.ITPABA U OBSI3AHHOCTH CTOPOH

4.1. VcionHuTeNb 00513yeTcs:

4.1.1. OkazeiBaTh AOOHEHTY VYCIyrd B COOTBETCTBHU C
3aKoHoaTenbcTBOM P® 1 ycnoBusimu Hactosiero JloroBopa.
4.1.2. TlpenoctaBnsath AOOHEHTY TpH 3aKIIOYEHHN/BO300OHOBIeHMM Jlorosopa
HEoOXOUMYIO H IOCTOBEPHYIO HH(pOPMAIHMIO 0 neiicTByromux TapupHbIX IIaHaX,
a Take WHYI WH(OpPMaIMIO, yKa3aHHYH0 B NyHKTe 8.4 10roBopa-oeprsl,
Croco0am, MPeayCMOTPEHHBIMHE 11.8.4. T0roBOpa-o(hepThI.

4.1.3. 3a c4yeT COOCTBEHHBIX CPEICTB OOECHEYHBaTh YCTAHOBKY M IIOCIIEAyIOLICE
TexHnueckoe obcmyxuBanue Cucrembl B 31aHun OY, B KOTOPOM NpPOXOAUT
obyuenne OOyJarommiics.

4.1.4. 3a cuer COOCTBEHHBIX CPEICTB OOCCIICUMBATH MEPBUYHOEC U3TOTOBJICHHE U
BeIIauy Mnenrudukaropa-Kaptser OOyuaromiemycsi.

4.15. Ilpon3BoauTh 3aMEHy YTPAYEHHOrO WM HPHIICIIIETO B HErOAHOCTh
Unentudukatopa B MOPSAKE M CPOKH, HPETYCMOTPEHHBIC ITyHKTOM 5.9.
HacTosimero Jlorosopa.

4.1.6. UzroroButs U nepenats Opacier/Openok AGOHEHTY, B cpok ot 1,5-3 mec.,
TIPH YCIIOBHH €T0 OIUIaThl U Bo3Bpata Kapthl. 3aka3 Opaciiera/Openoka ¢ BHIOOpOM
L[BETA, OCYIIECTBISIETCS. AODOHEHTOM CaMOCTOSTENBHO C oMoLIpi0 VcronHuTens

JIefCTBYIOIUM

* B 3aBHCHMOCTH OT KOJHYeCTBA BH/I0B OIOBEIEHHS], TOAKII0YeHHBIX B OY.
**[ToapodHasi uHdopmanus o TapudHbIX MIaHAX U JONOTHUTEIBHBIX IVIATHBIX ONMIHUAX
npeaocTaBisieTcs corjacHo 1.8.4 nacrosimero J[orosopa.
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o Tenepony KonrakrHoro nenrpa 8-800-333-6404.

4.1.7. Opranu3oBbIBaTh O€CIUIATHOE KOHCYIbTHPOBaHHE AOGOHEHTOB IO TeneOHy
Kontakthoro llentpa 8-800-333-6404 mo Bompocam mONB30BaHUS YCIyraMH U
JIOTIOJTHUTEIBHBIMU ONIMAMH M PacyeToB 3a YCIYTM B pPaMKax BBIOPAHHOTO
Tapudroro miana, B TOM 4KCiIe MPEAOCTABIATE HHYOPMALIHIO O LIEHaX Ha Y CIyTH.
Wndopmarus o cocrosauu Jlumesoro cuera mo Moxymo «llIkomsHOe muTaHHE»

[PENOCTaBIsACTCS TONBKO AOOHEHTaM, HCHOIB3yOIUM TapudHbii  IUIaH
«VH(bOpMALHOHHBIIY.
4.1.8. CoBmectHo ¢  OmepaTopoM  MHEPCOHATBHBIX  JaHHBIX  COONIOAATH

KOHOGUICHINAIPHOCTh MHEPCOHANBHBIX MaHHBIX AOoHeHTa u OOyuaromerocs,
NPUHUMATh HHBIC YCTaHOBJICHHBIE 3aKOHOM TpeOOBaHUA K pealu3aluu
OPraHM3ALUOHHBIX M TEXHUYECKMX MEp JUIS 3allUThl HEPCOHAJBHBIX JIAHHBIX OT
HENpaBOMEPHbIX JICHCTBUH.

4.2. HcnonauTens nMeeT npaso:

4.2.1. TpeboBath OT AOOHEHTa HCIIOJHEHHS OOsS3aHHOCTEH, HPETyCMOTPEHHBIX
HactoswuM J[oroBopom, a Takke JIeHCTBYIOIMM 3aKOHOJaTeIbcTBOM PO.

4.2.2. TlpuocraHaBauBaTh JOCTYIT AOoHeHTa K JIONIOJHUTELHBIM
MH(OPMAIOHHO-YIETHEIM U HMHBIM YCIyraM B Clydae HapymleHus AOGOHEHTOM
ycnoBuit JloroBopa, B TOM 4HCIe B Clydae HECBOCBPEMEHHOIl OIUIAaThl YCIyT,
JIONOJTHUTEIBHBIX TUIATHBIX ONLMUMH, BIUIOTh [0 HOJHOTO YCTPAHCHHS HAPYILICHHUS.
4.2.3. B OIHOCTOPOHHEM MOPSAKE M3MEHATh YCIOBHUs HacTosiiero JloroBopa, a
TaKOKe U3MEHATh, OTMEHATh W BBOJWUTH HOBbIe TapH(HbIE INIAHEL, B TOM YHCIE
U3MEHATH IIeHbI Ha YCIyTH U JONONHUTENbHbIE IUIATHBIE ONIUHY, He Jamie, 4eM 1
(omuH) pa3 B kBapTal, o yeM VMcmonHuTens yBenomisieT AGOHEHTa He MEHee YeM
3a 30 (TpuAuaTh) KaJCHJAPHBIX JAHEW [0 JaThl BCTYIUIGHHS B CHJIYy TaKuX
HU3MEHEHUH, CHOCOOOM IIPeIyCMOTPEHHBIM IIyHKTOM 8.4. moroBopa-odepThl.
IMomp3oBanne Ycimyramu AOOHEHTOM MOCIE BCTYIUIGHHS H3MEHEHHI B CHILY
cduTaercs coraacueM AOOHEHTa ¢ TAKUMH H3MEHEHHAMU.

4.2.4. YcraHaBnuBarh CKAAKA a1 AOOHEHTOB, a TaKXKe CIELUAIbHbBIE
NpeVIOKeHUsT Ui AOOHEHTOB, HH(OpPMamUsi O KOTOPBIX, INPENOCTaBILIETCS
Croco0aMH, IPeTyCMOTPEHHBIMA 11.8.4. ToroBopa oQepThI.

4.2.5. TlpoBoauTh HEOOXOAUMBIC PEMOHTHBIE M MPO(PUIAKTHICCKHE DPAOOTHI B
Cucteme, ¢ BO3MOKHBIM IIPHOCTAHOBJICHUEM IIPEAOCTaBICHUS Yciayr AOOHEHTY B
TIOPsIIKE, YCTAHOBJICHHOM HacTOSIIMM J[0roBOpoM.

4.2.6. Ilpn upe3BBIYAMHBIX CHTYAIUsAX NPUPOIHOTO M TEXHOT'€HHOTO XapakTepa, B
HOpsIIKE, MPEAYCMOTPEHHOM 3aKOHOATeIbcTBOM Pd, BpeMEHHO HpeKpaliarh Win
OrpaHNUYMBATH OKa3aHHUE YCIIyT.

4.2.7. IIpoBogUTh MAapKETHHIOBBIE aKIWH, KOHKYPCHI M HHBIC II0JOOHEIC
MEpONPHUSATHS, PacCUYNTaHHBIE Ha BCeX AOOHEHTOB WIM Ha 4YacTh AOOHEHTOB,
uaOpMHpYss AOOHEHTOB CIIOCOOaMU, IPEAYCMOTPEHHBIMH I1.8.4.10r0Bpa-odepThL.
4.2.8. IlpuBnekaTp Uil OCYIIECTBICHUS CBOCH NEATENBHOCTH TPETBHX JHUI B
COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOAATENLCTBOM PO.

4.3. AGoHeHT 00s3yeTcs:

4.3.1. IlpenocraBisite, myteM 3anonHenus: PD3 HeoOXoauMble W JTOCTOBEPHBIC
cBeneHuss o cedbe um OOyuyaromemcss B 00beME M IOPSJIKE, MPEAYCMOTPEHHOM
HactosuM JloroBopoM. B ciyuae M3MEHEHHs yKa3aHHBIX CBEICHHI AOOHEHT
00s3aH He3aMeIUINTEeIbHO cooObmuTh 00 3ToM HMcmomnuremo mo Tenedony
KontaktHoro Ilentpa 8-800-333-6404 u mnepesamonuute P®3, ykazaB HOBbIC
ceznenus. [Ipn M3MEHEHHH ajipeca JOCTaBKa CYETOB 0 BHOBb YKA3aHHOMY afpecy
OyZeT TPOM3BOIAMTHECS CO CIEHYIOIIEro, IOCle MoNydeHns lcmomHuTenem
UH(POPMAIIH, MECATIA.

4.3.2. CBoeBpemeHHO yBemoMiisiTh Mcmomnuutens mo Ttenedorny KoHTakTHOro
nenrpa 8-8 0—333—64({4, WM Ha BIEKTpoHHyro mouty info@cyber-card.ru, o
BEIOBITHN OOy4aromterocst u3 OY wn nepeBoje ero B gpyroe OY.

433. B momHOM o00BeMe NPOM3BOIUTH OIUIATy YCIYr, OKa3bIBAEMBIX
Hcnonnurenem, B MOpsIKE M CPOKH, yKa3zaHHbIE B IyHKTe 5.5 HacToOsIEro
Jlorosopa.

4.3.4. B ciydae yJacTHs B MapKETHHIOBBIX aKIUsIX, KOHKYPCAX M HHBIX I10I00HBIX
MEpONPHUATHIX, HPOBOAMMEBIX McHomHuTeneM, B IIOJTHOM oOObeMe CcoOJIronaTh
YCIOBHSI y4acTHsi B  COOTBETCTBYIOUIIMX  MEPONPHATHSAX, YCTAHOBJICHHBIC
Hcnonnurenem.

4.3.5. He mepenaBath cBOM IpaBa M OOS3aHHOCTH IO HacTosmeMmy JloroBopy
TpeTbeMy JIHIy 0e3 MMCbMEHHOT0 cornacus McnomHuTens.

4.3.6. PerymsapHo (He pexxe OIHOTO pa3a B MECAI) 3HAKOMHUTBCS C Pas3aenoM
o¢urmangpHoro caiita Mcnomnurens, oo ¢ pa3aenoM HHPOPMAIMOHHOTO CTeH/A
B OY, B KkoTopoM myOimKyercs HWH(pOpMamus o HOBOCTSIX McmomHuTens, o
HallM4YNH W3MeHeHui JloroBopa, o IleHaX Ha yCIyrd, o0 M3MEHEeHUsX (OTMeHe)
Tapu¢pHbIX IUTAHOB, O HOBBIX TapudHBIX mIaHaXx, O HOBBIX YCIIyrax,
npenocTaBiasieMblx  VcnonHuTenem, u apyras  uHQopmaumms 00  yciyrax
HcnonHurens.

4.3.7. Cnaatbs Kapry Ucnonanremnto no okonuanuu o0ydenus OOyuqaromierocs B
oV.

4.3.8. BoImonHsITh  WHBIE  O0S3aTENBCTBA,  HPELYCMOTPEHHBIE
JloroBopoM 1 IeHCTBYIOIINM 3aKOHOAATENLCTBOM PO.

4.4. AGOHEHT MeeT TIPaBo:

4.4.1. Tlonp30BaThCs yCIyraMu, OKa3blBaeMbIMH VIcTiomHUTEIEM.
4.4.2. TpenbsBisTh npeTeH3un VICIOMHUTEIO, CBSI3aHHBIE C OKa3aHHeM YCIyr u
OCYIIECTBIICHHEM B3aHMOPACYETOB B IOPSIIKE U II0 OCHOBAHHSIM B COOTBETCTBUH C
JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM PD;

4.4.3. OcyuiecTBisATh 3aMeHy BbIOpaHHOTO TapuHOro IUTaHa Ha [IPYrod, B
HOpsiIKe, PeIyCMOTPEHHOM MyHKTOM 2.9. HacTosiero Jlorosopa.

5. CTOUMOCTSD YCJYT U TOPAIOK PACYETOB

5.1. CroumocTts YCIYyr W JONOJNHUTENBHBIX IUIATHBIX ONIMH, OKa3aHHBIX
AbonenTy, onpeaensiercss TapupHbIMU ITaHAMH, YTBEPKICHHBIMU VcnonHuTenem
U OmyONMKOBaHHBIMU Ha caifte lcmomaurtens ¥ pa3MCIIEHHBIMH —Ha
nadopmanonHoM cterae, B OY. Tapu¢Hble IIaHbl SBISIOTCS HEOTHEMIIEMOI
YacThIO HacTosero JloroBopa.

5.2. TapudHble TIUIAHBI MOTYT YCTaHABIUBATHCS MU(D(DEPEHIIMPOBAHHO IO
pernoHaM OKa3aHHs YCIyT, a TakxkKe [0 Ha0opy U 00beMy OKa3bIBA€MBIX YCIYT U
JIOTIOJHUTEIbHBIX IJIATHBIX OMIHMH.

5.3. PacuetHbiM mepuogoM 1o JloroBopy sBISeTCS KaJCHAAPHBIA  MeECHII.
OT1CyTcTBHEG NHCHMCHHBIX BO3DAXKEHUH IO OKAa3aHHBIM YCIyraM B TeUCHHE
TeKyIIero Mecslia WIM Mecsla, CIHCOYIOMEero 3a TeKyIIHM, sBISeTcs
HOJTBEPXKIACHUEM (paKTa IIPUEMKH yCIyr AGOHEHTOM.

5.4. Onnata ycmyr, okasaHHbBIX VIcmonHMTENEM, M JOMOJHHUTENBHBIX IUIATHBIX
ommuii, Npou3BOAUTCI AOOHCHTOM B pyOIIX B COOTBETICTBHH C IICHAMH,
ykazanHbIMU B Tapudnsix mranax (I[Ipmnoxkenme Nel x JloroBopy), a Takke Ha
caiite Mcnomuutens. Onucanue cHocoOOB OIUIaThl pa3MelIEHO Ha caiiTte
Ucnonuutens, B Jlnunom kaOuHere AOOHEHTa, a Takke Ha HH(POPMALHMOHHOM
creuge B OY.

55.B ciy4ae HCIOJIb30BAaHUS AboHeHTOM Tapudnoro J1aHa
«MHdopmarmoHHblit» ortata Ycayr VICTIOMHATENS M JOMONHUTENBHBIX TUIATHBIX
omnuui ocymecTpisercss AGOHEHTOM He mo3Hee 25 Yrcna Mecsna, CIeayoIIero 3a
TEKYIIHM.

HACTOSIIAM

5.6. AGOHEHT BIpaBe MPONU3BOAMTH JOCPOUHYIO OIIATy YCIIyT U JOMONHUTEIbHBIX
wiaTHeIX onuui. CTOPOHBI MPHIUIM K COTVIALICHUIO, O TOM, YTO IPH BHECCHUH
JOCPOYHON OIUIaThl yCIAyr MPOLEHTHl 3a II0J1b30BaHHEM lcrmonHuTENneM
JICHEXKHBIMH CPE/ICTBAMHU HE HAYUCIIAIOTCS.

5.7. CTOpOHBI IPUIIIX K COTJIAMICHHIO O TOM, YTO IPU HAJINYHH 3a/I0JDKCHHOCTH Y
AGoHEHTa 10 OKa3aHHBIM VICIIONMHUTENEM yCIyraM M JOMOJHHUTEIBHBIM OILMSIM,
[OCTYIIMBIIME [CHE)KHBIC CpEACTBa Ha JIMIEBOW CYeT B IEpBYK odepenpb

[OralaloT  3aJ0JDKEHHOCTh 332 OKasaHHble lIcronHuTeneM — yclIyrd U
JIONOJIHUTENbHBIE IJIATHBIE OMLIUH.
5.8. Hapymenuss AOoHeHTOM moOpsaka omiaTel Yciuyr Mcmommutens u

JOTIOJTHUTENBHBIX IUIATHBIX OMIHH, coriacoBaHHOro CTOpOHaMH, HE SIBILIETCS
OJIHOCTOPOHHUM OTKa30M AOOHEHTa OT HCIIONHEHHs HacTosuero Jorosopa.
5.9.3ameHa  yTpaueHHOrO/NPHINEIIIETO B  HEroAHOCTh  MaeHtuduxaropa
OCYIIECTBIISIETCS 3a cueT AGOHEHTa, B CIICAYIOLIEM ITOPSI/IKE:

- AGoHeHT He3aMmeuuTensHO u3Bemaer Vicnoauurens mo Tenedony Konrakraoro
Lentpa 8-800-333-6404 06 yrparte/mopue Mpentudukatopa ¢ TpeGoBaHHEM O
OJIOKMPOBKE yKa3aHHOTro MneHTudukaTopa u mnojaer 3asBKy MU BbIAAUH HOBOTO
npeHTuduKaTopa. Beinada HOBOH KapThl OCYIIECTBISIETCS IO HPEAOIUIATE B CPOK
He mo3mHee 5 (mATH) pabodMx JHEH C jgarhl OIUIaTBL. Bblgaya HOBOTO
Opaciera/Openoka OCyILIECTBIACTCS 110 MPEAOILIaTe B CPOK HE IMO3IHee 2 Mec. C
JaThl oIuIaThl. BecruiaThas 3ameHa Opaciera/Openoka BO3MOXKHA TOJBKO, B CIydae
€ro TEXHHYECKOM HEHCIPAaBHOCTH.

- 6o noxaer OTBeTCTBEHHOMY COTPYAHHKY B OVY 3asBiiCHHE W KBHUTAHLHMIO 00
oriate HOBOU KapThl (ecsid B OY yCTaHOBJICH CUMTBIBATENb /IS BbIAAYU KapT).

6. OTBETCTBEHHOCTBH CTOPOH
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a UCIIONHEHHE JIoroBOopa B COOTBETCTBUH C
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM P® 1 HacTosmMm Jloropopom.
6.2. B ciyuae Hapymienuss AGOHEHTOM CPOKa OILUIaThl, YKa3aHHOrO B MyHKTE 5.5.
Hacrosiero JloroBopa, AGOHEHT orurauuBaeT VICIIONHHUTENIO HEYCTOHKY B BHIE
nenn B pasmepe 0,1% oT cymMmBl fonra 3a KaKAblil JeHb IPOCPOUYKH 1O IHS
MOTalIeHus 3a/I0JDKEHHOCTH, HO He 0osiee CyMMbI OCHOBHOTO Joiira. AOOHEHT
00s13aH 3aIJIaTUTh HEYCTOMKY B TeyeHue 10 (necsTu) AHEeH ¢ MOMEHTA IOMy4eHHs
oT VIcrionHuTeNs COOTBETCTBYIONIEro cueTa Ha OIuIaTy. McnomHuTens ocTaBisieT 3a
€000l ITPaBO B3BICKATH 3aJJOJDKEHHOCTD B CYIeOHOM MOpSIIKE.
6.3. B ciyuae He mocrymienus riarexeil no Jlorosopy B Teuerue 30 (TpuauaTu)
KaleHIapHbIX JHell C MOMeHTa HACTyIUIGHHS CpOKa OIUIaThl YCIyr o
JOTIOJHUTEIBHBIX IUIATHBIX ONIMil VIcoMHNTENb BIpaBe MPHOCTAHOBHTH OKa3aHHE
yeayr B pamkax Tapuduoro minana «VH(QOPMAlMOHHBI» W HOAKIFOUYEHHBIX
JIONIOJIHUTENIBHBIX [UIATHBIX OMNLMHA (OMOBEIIEHUI) O MOCTYIUIEHHS OIUIaThl
MOJIHOW CYMMBI 3aJ10JDKEHHOCTH. [Ipu 3TOM AGOHEHT He 0CBOOOXKAAETCS OT CBOUX
o0s13aTensCTB 10 JloroBopy, BKIIOYas IIOrallIeHUe 3a{0JDKEHHOCTH | YIUIAThl ICHU
B COOTBETCTBUH C II. 6.2. HacTosuiero Jlorosopa.
6.4. VicionuuTeNns He HECET OTBETCTBEHHOCTH 33 HEmolydeHne AGOHEHTOM Y CiryT
B Clly4yae IpeNoCTaBieHHs (IPHU 3anoJIHEHUHM PerucrpaiioHHON (OpMbI-3asBKH)
3aBEIOMO JIOXKHBIX /WM OMKOOYHBIX CBeAeHHH 0 cebe m/mu OOydaroriemcs
IM00 HApyLNIEHWH YCTaHOBJIEHHOTO JIOroBOpOM HOpsIKa IPEXOCTABIICHUS
U3MEHEHHBIX [IEPCOHANIbHBIX JAaHHbIX (IyHKT 4.3.1 Hacrtosiero Jlorosopa).
6.5. He sBistfoTCst mepepblBaMH B OKa3aHHU YCIYT W HE MOMJIEKAT KaKOW-THOO
KOMIIEHCAIIUH CO CTOPOHBI VICTIONHUTEIS CITyday, KOTa IepephIBBl BEI3BAHBI:
6.5.1. HemomagkamMi B aOOHEHTCKOM OOOPYIOBaHUM, OOOPYIOBAaHHH MECTHOH
Tene(OHHOW CBSI3H, COTOBOH CBsA3M, 00OPYIOBAaHMM HHTEPHET-IIPOBANICPOB WK
TPeThUX JINII;
6.5.2. Coosimn B paboTe ceTeil OmEpaTopoB CBA3M, OEKTPOMATHUTHBIMH H
aINOTIOMEXaAMH,
.5.3. Cmenoii Homepa Tenedora AGOHEHTa;
6.5.4. HesapeructpupoBanubiM mpoxomom OGyuarornerocss B/u3 3manus OV
(mpoxons! 0e3 mueHTHHKamy OOydaroImero ¢ Hcrons3oBaHueM KapTel, B TOM
YHCIIe TI0 HAXKATUIO KHOIIKY BaxTepa/OXpaHHUKA H TIpoUee).

7. NOPAJOK PACCMOTPEHUS NPETEH3UN

7.1. B cinyyae BO3HUKHOBEHHS CIIOPOB M Pa3HOIVIACHH 1O HacTosiemy JloroBopy
OHM MOJUIEKAT YPETYIUPOBAHUIO B CPOKM U B TOPSJIKE, INPEAYCMOTPEHHOM
JIEUCTBYIOLIMM 3aKOHOJATENBCTBOM PO.

8. INPOYME YCJIOBUSL
8.1. JloroBop BCTymaeT B CHIy ¢ MomeHTa akienta AGomentom Odeptsl u
cUHTaeTcs 3aKJIFOYeHHBIM Ha | (oxuH) y4eOHBIA rox no 31 mas, HO B ITOOOM
cllygae JIo0 TIOJHOTO HCHOJHEHHs CTOpoHaMH JloroBopa cBOMX OOs3aHHOCTEH M
BO30OHOBISIETCS. HA YCJIOBHSX, NPEAYCMOTPEHHBIX IYHKTOM 2.2 HACTOSIIEro
JoroBopa.  OmHOCTOPOHHHWII  OTKa3  OT  HCHOJNHEHUS  OOS3aHHOCTEH,
IIPETYCMOTPEHHBIX HACTOSAIIMM J[0roBOpOM, He JOIMyCKaeTCsl.
8.2. JIoroBOp MOXeT OBITH PaCTOPTHYT B CIy4asX M B HOPSIIIKE, IPELYyCMOTPEHHBIX
HacTosKM J[oroBopoM u 3aKoHOaTeIbCTBOM PO.
8.3. Hacrosimmit  moroBop MokeT ObITh  pactoprHyT Mcmomautenem B
OJIHOCTOPOHHEM BHECYJICOHOM TIOpS/IKE, B ClIydae PacTOP)KEHHS IOroBopa o
CoBMecTHOM HcTONb30BaHNN CHCTEMBI, 3aKIFOUEHHOTO Mexy VMcnomrurenem u
OVY. Pactopxenre noroBopa VcrmomHuTeNneM OCYIIECTBIAETCS MyTeM pa3MEIeHUs
COOTBETCTBYIONIETO YBEJOMIICHHSI Ha CBOeM caiiTe wmin Ha H(bopmarmoHHOM
crerne B OY wim HHBIME crioco0amu, Ha yeMoTpenue VicronauTens 3a 30 aHeit 1o
JaThl pacTopskeHnst Hactosmero Jloropopa. B ciydae pacropixennst Jlorosopa
CTOpOHBI ~ JOJDKHBI ~ HPOM3BECTH  pacdeTbl O BCEM  00s3aTeNbCTBAM,
mpexycMOTpeHHBIM J[oroBOpoM B CpPOK He mo3anee 10 (mecsATn) KajdeHIapHBIX
JIHEH) ¢ JaThl pacTOp>KeHus HacTosmiero Jlorosopa.
8.4. JloctoBepHast n monHas wHpopMamus o aerctByrommx TapudHBIX IUTaHax,
JIOTIOJTHUTENBHBIX IIATHBIX OIMIHSX, 00 yCIyrax M JOMOJHUTEIBHBIX YCIyrax, uxX
HepeyHe, MOps/IKe X OKa3aHWs, MOPSAKE M IyHKTAaX OIUIAThI, MOPSAKE U CPOKax
JOCTaBKH CYETOB, CKUJKaX, MAapKETHHIOBBIX aKIMAX, KOHKYpCaXx W HHBIX
MOI0OHBIX MEPONPHATHSAX, TPEOCTaBIIsIeT AGOHEHTaM CIETYIONIMMHI CIIOCO0aMu:
myTeM pasmerneHnst Ha caire VcmomHutenms (Www.cyber-card.ru), w/mnu Ha
nadopmanuonHoM crergae B OY (OpH HamWuuW), WHIN TPEAOCTABIIETCS IIO
6ecruiatHoMy Tenedony Konrakrnoro IlenTpa 8-800-333-6404.
8.5. Cornammasce ¢ ycnoBusiMu JloroBopa, AOOHEHT BBIPAKaeT CBOE COIIACHE Ha
nomydeHne — pexnamHoi  mH(opmanmu  Vcnonmutens (ero  IlaptHepos),
pacIpocTpaHsIeMOH IO CEeTSIM CBS3H B IEIIX H CIydasX, Korja HeoOXOXHMMOCTh
TAaKOro COIJacys MpeycMOTPEHa 3aKoHoiaTenbcTBOM P o pekname.

AJPECA U BAHKOBCKHUE PEKBU3UTHI UCITIOJTHUTEJISA
O01mecTBO ¢ orpaHUYeHHON 0TBeTCTBeHHOCTHIO «Kubep-Kapra» (OO0 «Kubep-Kapta).
TOpunnueckuii agpec: 413100, CaparoBckast 0611, T. DHrelnbe, mwi. Jlenuna, 1.40
TTourosstii axpec: Poccust, 413100, CapatoBckast 00, T. DHrenbe, . Jlennna, 1.40
Ten: 8-800-333-6404 3BoHok no Poccuu Gecniiaten

VIHH/KIIIT 6449063350/644901001, OT'PH 1126449000347, OKIIO 37779604

P/c Ne40702810503000033506 TTPUBOJIKCKUI ¢-n TTAO "TIPOMCBSI3bBAHK"
K/cuer Ne 30101810700000000803, BMIK 042202803




