IMYBJINYHASA ODPEPTA o 3akiawvenun /Jorosopa 00 okazannu MH(POPMANUOHHO-YYETHBIX
U MHBIX YCJIYT ¢ MOMOIIbI0 ANINAPATHO-NMPOrPAMMHOI0 KoMILiekca cuctembl «Kudep-Kapra»

O6mecTBO ¢ OrpaHHYeHHOH OTBeTcTBeHHOCTHIO «Kmbep-Kapra» (OO0 «Kubep-
Kapta») (manee — «Mcnonnurensy), B auue Jupextopa Bosnommnoii BageHTHHBI
HukonaeBHbI, JEHCTBYIOIIEH HAa OCHOBAaHMM YCTaBa, aApecyeT HAaCTOAILYIO
ny6oimmaayto Odepry, pasMeLIeHHYI0O B CeTH HHTEpHET o aapecy http://cyber-
card.ru/roditelyam/dokumenty, mo0omy ¢usndeckomy nuity (ganee — « AGOHEHT»),
SIBIISFOLLEMYCSI 3aKOHHBIM MPEICTaBUTEIIEM O6yuatomierocs B
o01eoOpa3oBaresibHOM yupexkaeHuu (aanee — «OY»), B KOTOPOM yCTaHOBJIEHA U
ucnone3yercs CHCTeMa, W JKelalomeMy IOJb30BaThCsl ycayramu lcmomHutens
MIOCPEICTBOM COBEPIIEHHS aKilenTa HacTosmeld OdepTsl.

1. OBIIME NOJIOXEHMUSA

1.1. Hacrosimas odepra (manee — «Odepran) B cooTBeTCTBUM €O craThent 437
I'paxxmanckoro Komexkca P®, sBusercs odummamsaeM npemnoxenueM OO0
«Kubep-Kapra» 3aKkiIrouuTh ZOroBop 00 OKa3aHHM HH()OPMAIHOHHO-YYETHBIX U
MHBIX YCIIYT C HOMOIIBIO alNapaTHO-IPOrPaMMHOI0 KOMILIeKca cucteMbl «Kubep-
Kapra» (nanee — «Jlorosop»).

1.2. AnmapaTHO-TIpOrpaMMHEIH KoMIIIeKC cucteMsl «Kubep-Kapray (mamee —
«Cucrema») — KOMIUIGKC alNapaTHO-NPOrPAaMMHBIX CPEICTB, ITO3BOJISIOLINI
OCYIIECTBIATH (PyHKIMOHUPOBAHUE AaBTOMATH3UPOBAHHON CHCTEMBI YYeTa JaHHBIX
u KoHTpons jgoctynma B OY ¢ HCHONB30BaHMEM HICHTH(HKATOpa, a TaKKe
CHCTEMATH3alMI0 U XpaHCHHe JaHHBIX pe3yldbTaToB ydeTa M KOHTPOIL.
WupopmaronHasl cucreMa IepCOHANBHBIX NaHHBIX «Kubep-Kapra» (mamee —
NCIT/In «Kubep-KapTa») sBisercs cocTaBHOH 4acTbio CUCTEMBI.

1.3. Mozayinb - yacts CHCTEMBI, BBIMTOTHSIOMINNA ONPEAeNEHHYI0 QYHKIHUIO.
Monynu CucTemsl:

Monyms «Cucrema KkoHTponst moctyna B OVY» mnpenHasHaueH Uil KOHTPOJIS
JIOCTyIIa TOCTOPOHHMX JHI[ Ha Tepputopuio OY U KOHTPOJIS MOCEIaeMOCTH
OO0yuaronuxcs.

Monyns «llIkonbHOE NHTaHWE» NpeldHa3HadeH o1 Oe3HAIMYHOH OIUIaThl B
LIKOJILHOM CTOJIOBOM U Oydere.

Mounyns «lllkonbHas cucTeMa XpaHEHHs» HpeAHA3HAYeH Ul XPaHEHUs JIMYHBIX
Bereil OOy4aromuxcs B IEPCOHANIBHBIX HIKadax-Iokepax Ha Tepputopun OY.

1.4. Caiit McnosiHUTENS — COBOKYIHOCTh BEO-CTpaHHMI, Pa3MEIICHHBIX B CETH
Wnreprer mo agpecy Www.cyber-card.ru.
1.5. Tenepon KomnraktHoro ILlentpa 8 (8452) 24-44-04 -
HHOOPMALHOHHO-CIIPABOYHON MOAIECPKKA AGOHEHTOB.

1.6. OOyuaromuiicss — nuno, odOyyaromeecs B OY, B KOTOPOM yCTaHOBJICHA
Cucrema.

1.7. AGoHent — mo0oe JeecrocOOHOE  JIMIO, SBISIONICECS  3aKOHHBIM
npencraButeneM OOywaromierocsi, HMEIOIIEEe HAMEPEHHE II0JIy4aTh YCIYTH,
npenocrasisieMble VcronHuTeNeM, OCYIECTBUBIIAM aKIeNT HacTosmed OdepTsl.
1.8. Oneparop mnepcoHalpHBIX AaHHBIX (manee — «Omeparop») — OOwecTBo ¢
OrpaHMYEHHOH OTBETCTBEHHOCTHIO «Knbep-KapTay, ocymiecTBisomiee yKa3aHHYIO
JICSTEIBHOCTh B COOTBETCTBUM C TPEOOBAHUSIMHU JICHCTBYIOLIETO 3aKOHOIATEIbCTBA
P®. Nnpopmarms 06 Oneparope pa3mereHa Ha caiite VcrmoaHurens.

1.9. Axuent OdepTsl — MoTHOE 1 6€30r0BOPOYHOE NMPHHATHE AGOHEHTOM YCITOBHIA
OdepThl yTeM OCYIIECTBICHHUS JSHCTBUMH, YKa3aHHBIX B IyHKTe 3.1. HacTosIero
Jlorosopa.

1.10. Perncrparmonnas ¢opma-3asiBka (namee — «P®3») — 3T0 JOKYMeEHT,
SIBIITIOLINICS HEOTheMIIEMOH JacThio JloroBopa U comepikamiuii Bce HeoOXOAUMEBIe
nepcoHajbHble JaHHble AGoHeHTa 1 O0ydaromerocs.

1.11. TapudHslii mIaH — 3TO ASHCTBYIONIMI CHCTEMATH3HPOBAHHBIN MEPEYCHb
yCiIyr, OKa3blBaeMbIX VIcIONHHTENeM, W IONONHHUTENBHBIX IUIATHBIX ONIHUH B
COOTBETCTBHM ¢ IIEHaMH, IyOJMKyeMBIMH Ha caiite Hcmonmurens u
npuBeaeHHbIMA B [Ipunoxenun Nel k Hactosimemy Jlorosopy.

1.12. VYeayru — KOMIUIEKC HH(OPMAIMOHHO-YYETHBIX M HMHBIX  YCIYT,
OKa3bIBaeMbIX ¢ momomibio Cucremsl VcnomHHTENEM HENOCPeICTBEHHO /MU C
MIPUBJIEYCHUEM TPETHHX JIHLI.

1.13. Upentudukatoper  OOy4aromuxcs —  CpeAcTBa  HACHTH(OUKAIMH
Ooyuaronuxcs B OV kapra, Opacner wiu Openok, ¢ pyHKuusmMHu mnpomycka B OY
M DIEKTPOHHOTO KOIIeNbKa Uil OIIaThl OesHanmyHoro mmtaHus B OVY. [lms
nreHTHGHUKanuN odydaromerocss B OY meicTByeT TOIBKO OJHO CPEICTBO: KapTa,
wi Opaciet i Opesiok.

Buasl naieHTHPUKATOPOB:

- IkonbHas kapra/Kapra OO6yuaromerocs (mamee «Kapra») — mmacTukoBas,
OeCKOHTAaKTHasi CMapT-KapTa. PHCK ciy4aiiHOW rubemy (B TOM 4YHCIE, YTpPAThl,
XUIIEHNUs], TTIOBPEXKACHHS, IOpur U mpouee) KapTel, a Takyke OTBETCTBEHHOCTH 3a
IPUYHHCHUE Bpefa B CBS3M C €¢ JKCIUTyaTanmeil, HeceT AOOHEHT C MOMEHTa
nonydennst KapTer.

- bpacaer/bpenok KuGep-Kapra — Opacner/Openok, BBIIOJIHEHHBIH W3
MOJMMEPHBIX MAaTEpPHAIOB C 3JeMeHTaMd u3 Metama, ¢ RFID-uunmom.
Bpacner/Openok nmpuodperaercsi AOOHEHTOM B COOCTBEHHOCTh M MOCIIE OKOHYAHUS
CpOKa JISHCTBHS HACTOSAIIEro Joropopa VicronHuTe0 He BO3BPAIaeTCs.

1.14. JluueBoil cuer — aHanuTHYecKWi cueT B CHCTeMe, KOTOPBIH CIYXKHT ISt
BHeCeHHs a0OHEHTCKOH M HMHOH ImaTel 3a oOKa3aHHe lcmonHuTeneM
UHGOPMAIMOHHO-YYCTHBIX W MHBIX YCIYr B COOTBETCTBHH C BBIOPaHHBIM
Ab6oHeHTOM Tapu(HBIM IUTaHOM, a TaKXKe JUIl BHECCHMs IUIATHl 33 IIKOJIBHOE
ITHTaHHe, IPOAYKIIHIO B OydeTe u mpouee.

1.15. Jluunelii kaOuHeT AOOHEHTAa — MEPCOHAJBHBIA aBTOMATU3MPOBAHHBII
uHTepdeiic  camooOciyxuBaHHS ~AOOHEHTOB, PpACIIOJOKEHHBI Ha  caiite
VicrionHuTeNsT ¥ 3alMIIEHHBIH OT HECaHKIHOHHUPOBAHHOTO JIOCTYNA JIOTHHOM M
rmapoyieM, TO3BOJSIIONMI  AOOHEHTaM  CaMOCTOSATENFHO  KOHTPOJUPOBATH
cocrosiHue Jlnneporo Cueta, mostyyatb JOCTYH K yciayram VcronHuTens, a Takxe
COBEPIIATH MHBIC IOPUIMIECKH 3HAYUMBIC ICHCTBUSL.

1.16. MoounsHoe mnpunoxenne Kubep-Kapra — mnporpammHoe obecneueHne
camoo0cmyxuBaHusT AGOHEHTOB, IpeIHa3HAYCHHOE JUIl pabOTHl Ha MOOMIBHBIX
ycTpoiicTBax, paspaboTaHHOe it KOHKperHoi miatdopmer (OS Android u i0S),
pacnonoxeHHoe Ha caiite play.google.com u AppStore.

1.17. Hacrosmmii JJoroBop COAEPKUT CYIIECTBEHHBIC YCIOBUS OKa3aHUs Y CIYT,
OIpeeNseT pasa, 005 13aHHOCTH U OTBETCTBEHHOCTh AGOHeHTa 1 McronHurens.

2. NPEJIMET JOI'OBOPA

2.1. UcnonHuTens 00s3yeTcsi OKa3blBaTh AOOHEHTY YCIYI'M B COOTBETCTBHU C
BBIOPaHHBIM TapU(HBIM IUIAHOM C JOMONHHUTEIbHBIMH IUIATHBIMH OIIMSMH, a
TAKOKe JIOTIOJHUTCIBHBIMU IUIATHBIMH YCIyraMH, BBIOpaHHBIMH AOGOHEHTOM, a
AOOHEHT 00s3yeTcsl CBOEBPEMEHHO NPUHUMATh W OIUIaYMBaTh OKa3aHHBIC
HcronHuTeNeM yCIyTH.

2.2. Hacrosmuit Jloroop 3akioudaercst Ha 1 (ouH) y4eOHBII o u AeHCTBYeT 10
31 mast. CTOpPOHBI NPHIUIM K COIVIALIEHHIO, YTO HAcTosIMi JloroBop cuuraercs
BO300HOBJIECHHBIM C «01» CeHTAOps Ha KaKAbI MOCIEIYIOIUA y4eOHBIH Tol B
cily4ae, eciM B CIEIYIOIEeM yueOHOM rogy AOOHEHT MpONOJDKAET IOJIb30BAThCS
Yenyramu  Hcnonnutens. CTOpOHBI NPHULIUIM K cOMIAleHUto, 4to JloroBop
CYUTACTCS BO30OHOBJICHHBIM Ha YCIOBHUSX TAPU(HOTO IUIaHA, COBOKYITHOCTh YCIyT

TenedoH

¥ JONOJHHUTENBHBIX ONIUH KOTOPOTO MAKCHMAalbHO NPHOMDKEHA K paHee
ucnonb3yeMoMy AboHeHToM TapupHOMYy IUTaHy.

2.3. Ilpu BBIGOpe Tapuduoro miana «HymeBoit» McnomHuTenb npenocTaBiseT
Ab6onenTy 1 O0yuaromemMycst OecIUIaTHO yCIIyrH, ykaszaHHble B [Ipunoxennn Nel x
HacTosimemy Jlorosopy.

24.B pamkax Tapudnoro rmiana «Mupopmarmonssiiy HMcnomHutens
npenocrasisier A6onenty u OOydaromemycst yeiayrd, ykazanubie B [IpuioxeHuu
Nel x Hacrostiemy JloroBopy.

2.5. AGonent mpu wucnonb3oBaHuM Tapudnoro mmaHa «MHDOPMAIMOHHBII
BIPAaBE IOAKIIOYUTH JJONOIHUTEIbHbIC IUIATHBIE OIMUK (OIOBEILICHNS), YKa3aHHBIC
B [Ipunoxenun Nel k Hacrosiemy Jloroopy.

2.6. CTOpOHBI NpPHMIUIM K COILJAIICHHIO O TOM, YTO H3HAYAIBHO HACTOSIIMII
JoroBop 3akmoueH Mexay CTopoHamm Ha yciaoBusx Tapuduoro mmana
«HOOPMALIMOHHEII»*, ¢ IOMOTHUTENBHOM MIaTHOH onuueil SMS BesnuMutHO**.
2.7. AbonenTsl, obcyxuBaromuecs Ha Tapudubix miaHax «VHbOpMaLHOHHBINY U
«HyneBoii», BIpaBe NOAKIIOUUTH JOHOIHUTENBHYIO IDIaTHYIO yciayry «GPS-
MOHHTOPHHI» CaMOCTOSATENBHO Yepe3 INYHbIN KaOUHeT Ha caiiTe conHuTes.
2.8. B nmemsix o3HakomiieHHs AOOHEHTa C YCIyraMH, [PEIOCTABISIEMbIMHU
Ucnonaurtenem Ha ycnoBusix Tapuguoro miana «VHbopManuoHHBI» ¢
JONONHUTENBHOM onuueir SMS  besnumutHo, VcnojaHuTENnb NpeaocTaBiseT
AGonenty OecrutatHO TeCTOBBIM IEPHOA MPOAOIDKHTENBHOCTHIO 3 (TpHm)
KajeHaapHblX  jaHed.  TecToBbli  Nepuoj  HAYMHAeTcs C  MOMEHTA,
3a¢ukcupoBanHoro Cucrtemoil mepBoro mnpoxoga OOywaromerocss B OV ¢
ucrions3oBanneM MneHrudukaropa n ornpaBku VcnomHuteneM AGOHEHTY Sms-
coobmienns ¢ nHpopManueir o TapudHoM IUIaHe U O Hadaje TECTOBOIO IepHoa
HA HOMEp MOOWIBHOrO TeiedoHa, ykasaHHblii AboxHeHToM B P®3. B mociemnuit
neHb  TecroBoro mnepuoma Vcenonuurens otnpasnser AOOHEHTY Ha HOMep
MoOwibHOTO TenedoHa, ykasaHHBIH AOoHeHTOM B P®3, sms-coobmenne 06
okoH4yaHnH TecToBoro mepuona u Havane AeHcTBUs IwtaTHoro Tapuda. B ciydae,
ecau 10 okoH4anusi TecToBoro meproga AGOHEHT He mpousBen cMeHy TapudHoro
miana «Mupopmaunonnsiity Ha Tapubseii mwian «HymeBoit», a Takke
MIOAKITIOYEHNE/OTKIIIOUEHHE JONIOIHHUTENBHEIX ONIUN, B COOTBETCTBHHU ¢ I. 2.9.
Hacrosiero JloroBopa, cuuraercs, 4to AGOHEHT moxaTBepamt Boibop TapupHoro
miana  «Mapopmannonnbii+Onuust  CMapT», COOTBETCTBEHHO, AOOHEHT
MOATBEPXKIACT MNpPHUHATHE 00s3aTeIbCTB IO OIUIATE YCIYr, OKa3blBaeMbIX
Hcnonnurenem.

2.9. Cmena Tapu(HOro miaHa ocyuiecTBisiercss AGOHEHTOM CaMOCTOSITENBLHO B
JIMYHOM KabuHere Ha caiite Mcnonnurens, B MoOwisHOM npuiioxenun Kubep-
Kapra, mu6o ¢ nomomsio Vcnomuurenst mo tenedorny KonTakrHoro LlenTpa
8 (8452) 24-44-04.

3. BAK/IIOYEHHUE JOI'OBOPA U YCJIOBUSI OKA3AHUS YCIIYT

3.1. AGOHEHT cuHTaeTcsl 3aKIOYUBIINM J[OrOBOp M MPHUHABLIMM BCE YCIOBHS
Hacrosimeiit OdepTsl (aKUENTOBABUIMM €E) B MOMEHT MOAMMCaHUS AGOHEHTOM
P®3. Mectom 3axiroueHus1 HacTosmero Jloropopa OyneT cuntaTbest GpakTHIeckoe
MECTO XHUTeNbCTBa AOGOHEHTa, yKa3aHHOE UM B PD3.

3.2. C MOMeHTa COBepLICHHS ICHUCTBHI, yKa3aHHBIX B myHKTe 3.1 HacTosimero
JloroBopa, 3akoHHbIH npencraButens OOyyaromerocst mpuodperaer Bce MpaBa U
obs3aHHOCTH AOGOHEHTa, TpexycMOTpeHHble HacTosmmM JloroBopom. Ilocrme
3akmoueHus JloroBopa AOOHEHT HMeeT IpaBO IIOIy4aTh YCIYTH Ha YCIOBHSX
Hacrosiieit Odeptel, a Mcmonnutens 00si3aH OKa3biBaTh AOOHEHTY JaHHBINH
KOMILIEKC YCITYT.

3.3. HacrosmuM AGOHEHT jaeT cornacMe Ha WCIIOIb30BaHWE U 00paboTKy
VicrionHuTeNeM NEpCOHANBHBIX TAaHHBIX O HeM M 00 OOydwaromemcs, nepenady
MepCOHaNbHBIX JaHHBIX AOoHeHTa u OOyuwaromerocs Omneparopy, 4epes
oTBeTcTBeHHOE 1o B OV, 1t 00paboTKH B LENSX HAAJIEKAIIEr0 HCIOTHEHUS
ycnosuii JloroBopa ¢ cobmonennem 3akoHa Nel52-@3 or 27.07.2006 roma «O
MIepCOHANBHBIX MaHHBIX», a Takke AOOHEHT Haer coriacue McnomHumremo u
Oneparopy Ha mepenadyy M oOpabOTKy MNMEpCOHAIbHBIX HAaHHBIX O HEM M 00
oOydaromeMmcsl TpeTbUM JMIAM Ul Ieled HUCIONHEHHs  00s3aTeNIbCTB
VcrionmHuTenss MO 3aKIIOYEHHBIM C HHUMH TIPaXXJaHCKO-TIPABOBBIM JIOTOBOPAM.
Iepeuens TpeThHX JIHI yKa3zaH Ha caiite Mcnonnurens. IlepcoHanbHble TaHHEIE
obpabarsiBarorcst B ICIT/In «Kubep-Kapray. JlaHHOE coriacue BCTymaer B CUIly ¢
MoMeHTa akuenta OdepTsl 1 AEHCTBYET Ha Bech nepuo] o0y4yeHus O0ydaromierocs
B OV 110 MOMeHTa BEIycKa, MO0 MCKIIOUEHHMs, b0 mepeBosa B apyroe OY, B
cilyJasie IUCbMEHHOTO OT3bIBa AOOHEHTOM COIJIacHs Ha 00paboTKy MepcoHaIbHBIX
JAaHHBIX WIIH B ClIydae MOJHOro ucronHeHus CTOpPOHAMH YCIOBHH HACTOSIIETO
Jorosopa. Ilpn Hamuumu TEXHHYECKOH BO3MOXHOCTH, a TaKKEe MPHU YCIOBHH
HaJIMYUsI JOCTYIIA K YCIyraM CBSI3H, 00€CIIeYMBAEMOro OIepaToOpoOM COTOBOW CBS3U
W WHTEpHET MpoBaiizepoM mpu moMmomy AOGOHEHTCKOro 00OpyIOBaHUS,
Hcnonautens mnpemocTaBisieT AOOHEHTY BO3MOXKHOCTb IONB30BAHUS yCIyTaMU
Cuctembl 24 (nBaauath 4eThlpe) Yaca B CYTKM 7 (CeMb) IHEH B Helemro, 3a
HCKIIOYCHHEM TIIEPEePhIBOB ISl POBEICHHUS HEOOXOAUMBIX PEMOHTHBIX U
PO HIAKTHIECKUX PaboT, €CIM HHOE He YCTAaHOBJIEHO 3aKOHOAaTeIbCTBOM PO.

4 IIPABA U OBSI3AHHOCTHU CTOPOH

4.1. VcnionHuTENb 00sI3yeTcst:

4.1.1. Oka3piBaTh AOOHEHTY VYCIyrH B COOTBETCTBHH C
3aKoHOJaTeNbCTBOM P®D 1 ycioBusmMu HacTosiiero Jlorosopa.
4.1.2. TlpenoctaBisite AOOHEHTY TpH 3aKIIOYEHHI/BO300HOBIeHHH JloroBopa
HEOOXOIMMYIO U IOCTOBEPHYIO HH(POPMAIUIO 0 AeiicTBYIomuX TapudHbIX IiaHax,
a TaKkKe WHYI0 HHQpOpMalHWio, yKasaHHYI0O B IyHKTe 8.4 noroBopa-odeprsl,
croco6amu, TIpeTyCMOTPEHHBIMH 11.8.4. TOroBOpa-o(epTsl.

4.1.3. ObGecmeunBaTh YCTAHOBKY H MOCIEAYIOIIEEe TEXHHYECKOE OOCITy)KUBaHHE
Cuctemsl B 31anun OY, B KOTOpOM NpoxoauT o0ydenue OOydarommuiics.

4.1.4. TlepBU4HOE W3rOTOBJICHUE Wnentudukaropa-Kapter  OGyvaromemycs
TIPOM3BOMUTH 3a cueT AGOHEHTa corilacHo Tapu(pHOro muaxa.

4.1.5. Ilpon3BoauTh 3aMEHy YTPA4CHHOrO WIH MPHIICIIICTO B HETOAHOCTH
Unentudukatopa B MOPSAKE M CPOKH, MHPETYCMOTPEHHBIC ITyHKTOM 5.9.
HacTosmiero JloroBopa.

4.1.6. UzroroButs U nepenats Opacier/Openok AGOHEHTY, B cpok ot 1,5-3 mec.,
P yCIIOBHU €T0 OILIaTHI U Bo3BpaTa KapTel. 3aka3 Gpaciera/Openoka ¢ BEIOOPOM
L[BETA, OCYIIECTBISIETCS. AODOHEHTOM CaMOCTOSTENIBHO C HOMOLIBI0 VconHuTens
o tenepony KonrakrHoro nenrpa 8 (8452) 24-44-04.

4.1.7. OpraHu3oBbIBaTh KOHCYJIbTHPOBaHUE AGOHEHTOB MO TeIe(POHY
KonTtakTaoro Llentpa 8 (8452) 24-44-04 o Bompocam HOIb30BaHUS Y CIIyraMy U

JIEHCTBYIOLINM

* B 3aBHCHMOCTH OT KOJJHY€eCTBA BUIO0B ONOBEILEHHUs, OAKII0YeHHBIX B OY.
**[ToapodHast uuopmauus o TapudHbIX MIaHAX M JONOTHUTEIbHBIX IVIATHBIX OMIHSX
npeocTaBJsieTcs corjacHo 1.8.4 nacrosimero lorosopa.

JOIIOJIHUTCIbHBIMA  OIIIUAMH MU PacyCTOB 3a chym B paMKax BLIGpaHHOl"O
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Tapudnoro nmmana, B TOM 9HCIe IPEAOCTABIATE HHPOPMALHUIO O IIeHaX Ha Y CIyTH.
Wndopmarus o cocrosauu Jlumesoro cuera mo Moxymo «llIkomsHOe muTaHHE»

HPENOCTaBIACTCA TONBKO AOOHEHTaM, HCHONB3YIOUM TapugHbIi  IUIaH
«VH(bOpMaLOHHBII.
4.1.8. CoBmectHo ¢  OmepaTopoM MNEpCOHANBHBIX  JAaHHBIX  COONIOAATh

KOHOGHICHIINAIPHOCTh NEPCOHANBHBIX HaHHBIX AOoHeHTa u OOyuwaromerocs,
IPMHAMATh MHBIC YCTAQHOBIICHHBIC 3aKOHOM TpPeOOBaHHSA K pealn3alyu
OPraHU3ALUOHHBIX M TEXHUYECKHX MEp JUIS 3allUThl MEPCOHAIBHBIX NAHHBIX OT
HEIPaBOMEPHBIX JAEHCTBUH.

42 HcnonauTens nMeeT npaso:

4.2.1. Tpe6oBath OT AOOHEHTa HCIIOJHEHHs OOS3aHHOCTEH, MPEAYCMOTPEHHBIX
HacroswuM J[oroBopom, a Takke JIeHCTBYIOIIMM 3aKOHOJaTeIbCTBOM PO.

4.2.2. TlpuocTaHaBIMBaTh JIOCTYTI AbGoneHnTa K JIOTIOJTHUTEIbHBIM
NH(OPMAIOHHO-YIETHEIM M UHBIM YCIyraM B cilydae HapymeHus AOGOHEHTOM
ycioBuid JloroBopa, B TOM 4Hcle B ClIy4ae HECBOCBPEMEHHOH OIUIaThl YCIyr,
JIONOJTHUTEIBHBIX TUIATHBIX OINLMMH, BIUIOTh O HOJHOTO YCTPAHCHHS HAPYILICHHUS.
4.2.3. B 0qHOCTOPOHHEM IOpPSAKE M3MEHATH YCJIOBHUS HacTosmiero Jlorosopa, a
TaKOKe U3MEHSATH, OTMEHATh U BBOJWUTH HOBbIe Tapu(HbIE INIAHEL, B TOM 4YHCIE
U3MEHSATH LIEHbI Ha YCIIYyTH M JIONONHUTEbHbIC IUIATHBIC OILUM, HE 4Yalle, 4eM |
(omuH) pa3 B kBapTal, o yeM VMcrmonHuTens yBenomisier AGOHEHTa He MEHee YeM
3a 30 (TpuAuaTh) KaJCHJAPHBIX AHEW 1O JaThl BCTYIUIGHHS B CHJIYy TaKUX
HU3MEHEHHH, CHOCOOOM IIPeIyCMOTPEHHBIM IIyHKTOM 8.4. moroBopa-odepTsl.
[Monb3oBanue Ycmyramua AOOHEHTOM MOCTE BCTYIUICHHST H3MEHEHHH B CHIIY
CUHMTAETCS corlackueM AGOHEHTA C TAKUMU N3MEHECHUSIMH.

4.2.4. YcraHaBnuBaTh CKHIOKH Juii  AOOHEHTOB, a TakXe CIICIHUAIIbHbIC
IpeuIoKeHuss Uil AOOHEHTOB, HH(OpPMAamusi O KOTOPBIX, IPEIOCTaBIIETCS
Croco0aMH, NPeyCMOTPEHHBIMA 11.8.4. T0roBopa-odepTsl.

4.2.5. TlpoBoauTh HEOOXOAUMBIC PEMOHTHBIE M MPOQUIAKTHYECKHE DPabOTHI B
Cucreme, ¢ BO3MOXKHBIM IIPHOCTAHOBJICHUEM IPEJOCTAaBICHUS Y CIYyT AOOHEHTY B
TIOPsIIKE, YCTAHOBJICHHOM HacTOSIUM J[0oroBOpoM.

4.2.6. Ilpu upe3BblYAMHBIX CHTYALHSAX MPUPOAHOTO U TEXHOTCHHOTO XapakTepa, B
HOPsIIKE, MPEAYCMOTPEHHOM 3aKOHOIATeIbCTBOM Pd, BpeMEHHO HpeKkpaliarh Win
OTpaHWYMBATH OKa3aHUE Y CIIYT.

4.2.7. IIpoBoaUTh MAapKETHHIOBBIE aKIMH, KOHKYPCHI M HHBIC II0JOOHBIC
MEpONPUSATUS, PACCUUTAHHbIE Ha BCeX AOOHEHTOB WJIM Ha 4acTb AOOHEHTOB,
uHOpMHPYs: AOOHEHTOB CIIOCOOaMU, IPEAYCMOTPEHHBIMH I1.8.4.10r0Bpa-odepThL.
4.2.8. TlpuBnekaTb Uil OCYIIECTBIEHHS CBOGH NEATENBLHOCTH TPEThHX JIHUL B
COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOAATENLCTBOM PO.

4.3. AGOHEHT 00s13yeTcs:

4.3.1. IlpenocraBisite, myteM 3anonHenus: PD3 HeoOXoauMble W JTOCTOBEPHBIC
cBeneHuss o cebe u OOyuaromemcss B 00beMe H IOPSAKE, MPEIYCMOTPEHHOM
HactosuM JloroBopoM. B ciyuae M3MEHEHHs yKa3aHHBIX CBEICHHI AOOHEHT
00s13aH He3aMe[UTHTEeIbHO coo0muTh 06 3ToM Hcemomuurtenio mo Tenedomny
Kownrakrthoro Llentpa 8 (8452) 24-44-04 u nepesanonuuts PD3, yka3aB HOBbIE
cBeneHus. [Ipy n3MeHeHNH ajipeca 10CTaBKa CYETOB 110 BHOBb YKa3aHHOMY afipecy
OyZIeT TPOHM3BOIAMTECS CO CIEIYIOIIEro, IOCNe MOoNydeHus lcmomHuTteneMm
uHOOPMALIMH, MECALA.

4.3.2. CBoeBpemeHHO yBemominsith Hcmonuutens no Tteiaepony KoHTakTHOro
unentpa 8 (8452) 24-44-04, wiu ua snexrponnyro moury info@cyber-card.ru, o
BEIOBITHN OOy4aronterocst u3 OY wmu nepeBose ero B gpyroe OY.

43.3. B nmomHoM o0beMe MPOM3BOAMTH OIUIATy  YCIYr, OKa3bIBaGMBIX
Hcnonnurenem, B MOpsIKE M CPOKH, yKa3zaHHbIE B IyHKTe 5.5 HacToOsIero
Jlorosopa.

4.3.4. B ciydae y4acTys B MApKETHHTOBBIX aKIUSAX, KOHKYPCaX M WHBIX MOJOOHBIX
MEpONpPUSTHAX, MPOBOAMMBIX VICmoNHUTENIEM, B IOIHOM o0BeMe coOMonaTh
YCIOBHSI y4acTHsi B  COOTBETCTBYIOIIMX  MEPONPHATHAX, YCTAHOBJICHHBIC
Hcnonaurenem.

4.3.5. He mepenaBath cBOM IpaBa M OOS3aHHOCTH IO HacTosmeMmy JloroBopy
TpeTheMy JHIly 6e3 MUCBMEHHOTO cornacus Mcmonnurens.

4.3.6. PerymsipHo (He pexxe OIHOTO pa3a B MECSI) 3HAKOMHUTBCS C Pa3aenoM
ounmansHoro caiita McnomHuTens, 1160 ¢ pa3aenoM HHPOPMAIMOHHOTO CTeHIa
B OY, B koTopoM myOimKyercs HWH(pOpMamus o HOBOCTSIX Mcmommurens, o
HAJIMYUM U3MeHeHuil JloroBopa, o IeHax Ha yciayrd, o0 W3MEeHEHHsAX (OTMEHE)
Tapu¢pHbIX MIaHOB, O HOBBIX TapudHBIX MIaHaX, O HOBBIX YCIIyrax,

IpenocTaBiIsieMbIX  lcrmomHureneMm, u apyras uHbopMamus o0 yciayrax
HcnonanTens.
4.3.7. BoImonHsITh  WHBIE ~ O0S3aTENBCTBA,  MPEAYCMOTPEHHBIE  HACTOSIIHM

JloroBopoMm u AEHCTBYIOIINM 3aKOHOJATENLCTBOM P®.

4.4. AGOHEHT MeeT NPaBo:

4.4.1. Tlons30BaThCA yCIyraMHu, OKa3biBaeMbIMH McrionHuTeneM.

4.4.2. TpenbsBisaTh npeTeH3un VICIOMHATEIIO, CBSI3aHHBIE C OKA3aHHeM YCIyr U
OCYIIECTBICHHEM B3aHMOPACUETOB B IOPSAKE U 10 OCHOBAHUSAM B COOTBETCTBUH C
JIEMCTBYIONIMM 3aKOHOAATENbCTBOM PD;

4.4.3. OcymecTBaaTh 3aMeHy BbIOpaHHoro TapudHoro miaHa Ha Jpyrod, B
HOpsiIKe, PeIyCMOTPEHHOM MyHKTOM 2.9. HacTosiero Jlorosopa.

5. CTOUMOCTbD YCJIYI' 1 IOPSIJOK PACUETOB

5.1. CrouMocTts YCIYyr W JONOJNHUTENBHBIX IUIATHBIX ONIMH, OKa3aHHBIX
AGoHeHTy, onpenenseTcss Tapu(HBIMU ITaHAMH, YTBEPXKACHHBIMH VcnonHuTeIEM
u  omyONMKOBaHHBIME Ha caiite McrmonHuTenss ¥ pa3sMEIICHHBIME — Ha
uHpopManmoHHOM cteHzae, B OY. Tapudnbie MmiaHbl SBISAIOTCS HEOThEMIEMON
4acThI0 HacTosero Jlorosopa.

5.2. TapudHble TIAHBI MOTYT YCTaHABIMBAThCS AU(PEPEHIUPOBAHHO IO
peruoHaM oKaszaHHs YCIyrT, a Takke 10 Habopy U 00beMy OKa3bIBaeMbIX YCIyT H
JIOTOJTHUTEIBHBIX TIATHBIX OTIIHH.

5.3. PacuetHpiM mepuonoM 1o JloroBopy sBIsieTCS KaJICHAAPHBIA  MECSIL.
OTCyTCTBHE NHCHMEHHBIX BO3PAXKEHHI IO OKa3aHHBIM yCIyraM B TedeHHE
TEKyI[ET0 Mecslla WIM MeCsla, CIeAYIOIEro 3a TEKYyI[UM, SBISIETCS
MOATBEPXKICHUEM (aKTa MPUEMKHU ycIyr AGOHEHTOM.

5.4. Onnata yciyr, oka3aHHBIX lIcronHMTENeM, M JOMOJIHHUTENBHBIX IUIATHBIX
onuui, npousBoAUTCS AOOHEHTOM B pyOJAX B COOTBETCTBUM C IIEHAMH,
ykazaHHbIMU B Tapudusix mranax (IIpunokenme Nel x JloroBopy), a Takke Ha
caiite Mcnomumtens. Onmcanue cHoco0OB OINIATHl pa3MENIEHO Ha CcaiiTe
Wcnonuutens, B JIndHoM kabunere AGOHEHTa, a Takke Ha MH(MOPMAIMOHHOM
crerge B OY.

55.B ciy4ae HCIOJIb30BAaHUS AboHeHTOM Tapudnoro TJ1aHa
«MabopManHOHHEI» OImIaTa YcIyr MCIONHUTENS W DOMONHUTENBHBIX IUIATHBIX
onuui ocymecTpisercss AGOHEHTOM He mo3jHee 15 uncna Mecsna, Ceayomero 3a
TEKYILHIM.

5.6. AGOHEHT BIpaBe MPOU3BOAUTH JOCPOUHYIO OILIATY Y CIYT H JOMOIHHTEIbHBIX
IIaTHBIX onnuil. CTOPOHBI HPHIIIN K COINIAIIEHHIO, O TOM, YTO IPH BHECCHHU
JIOCPOYHOM ~ OmIaThl yCIOyr HPOLEHTHl 3a II0Jb30BaHUMEeM lcmonHutenem
JICHSKHBIMU CPEACTBAMU HE HAYUCIIAIOTCS.

5.7. CTOpOHBI IIPUIILTH K COTIANIICHHIO O TOM, YTO IPH HAJIUYUH 3aJ0JDKCHHOCTH y
AOOHEHTa MO OKa3aHHBIM VICIIONHHTENEM yCIyraM U JOIOIHUTEIBHBIM OIIIHAM,
MOCTYIHMBILIHNE JEHEKHBIC CpeicTBa Ha JIMieBol cyer B IepBylO odepelpb

MOTalIaloT  3aJOJDKEHHOCTh 32  OKasaHHbIe lcronHuWTeneM yCIyrdm U
JOTIOTHUTEIbHBIC IIIaTHBIC OMIIUHL
5.8. Hapymiennss AOGOHEHTOM TmOpsiaka omiartel  Yciuyr Mcmonnurtens U

JONOJTHUTECIBHBIX INUIATHBIX OHHHﬁ, COr1acoBaHHOTO CTOpOHaMI/I, HE ABJIACTCA
OAHOCTOPOHHUM OTKa30M AGOHEHTa OT HCITOJHEHUS HaACTOAIIECTO HOFOBOpa.

5.9.3ameHa  yTpaueHHOTO/IPHINENIICTO B  HErOAHOCTh  Mnentuduxaropa
OCYIILECTBIIsACTCS 3a cueT AGOHEHTa, B CIIEIYIONIEM ITOPSIKE:
- AOOHEHT HE3aME[UIMTEIIbHO CaMOCTOSITEIbHO IPOM3BOAUT  OJIOKUPOBKY

Unentudukaropa B Jlmgnom kabuHere Ha caiiTe VcronHHTENs WM H3BEIIacT
Ucnonautenss no Tenehony KonrakrtHoro Ilentpa 8 (8452) 24-44-04 o6
ytpare/mopue Wnentudukaropa ¢ TpeOoBaHHeM O OJOKHPOBKE YKa3aHHOTO
Unentudukaropa; - AOOHEHT orulaunBaeT 3aMeHy HMpentupukatopa B
Mo6unsrHoM npunokennn Kubep-Kapra, mu6o B JImanom xabunere McnomHurens
Ha caiite KuOep-Kapra. Taxxe MOXHO coBepmHTh omiaTy uepe3 COepOaHK-
oHnaitH W B otnenenun Coepbanka. OmiaTa Bblgaun HOoBoro MaeHrudukaropa
MPOM3BOAUTCS I10 LI€HaM, pa3MELIeHHbIM Ha caiire McnonHurens. Beigaya HOBoOM
KapThl OCYLIECTBIISIETCS Cpa3y IIOCie OIUIaThl lcmomHuTeneM ImyTeM Iepenad ¢
kypbsepoM B OV B cpok He nosgaee 10 (mecstu) pabodmx THEH C AaThl OILIATHI
1160 OTBeTcTBEHHBIM COTpYAHUKOM B OV (eciau B OY yCTaHOBIJIEH CUMTBHIBATENb
UL BbLIAYX KapT). Beigada HoBoro Gpaciiera/Openoka OCYLIECTBISIETCS B CPOK HE
mo3gHee 3 Mec. ¢ JaThl OIUIATHI M 3aka3a. becratHas 3ameHa Opaciera/Openoka
BO3MO)KHA TOJIBKO, B CIIy4ae ero TeXHUIECKON HEeUCIIPaBHOCTH.

6. OTBETCTBEHHOCTbH CTOPOH
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a UCIIONHEHHE [oroBopa B COOTBETCTBUH C
JEUCTBYIOLIMM 3aKOHOAATENbCTBOM P® 1 HacTosmmM Jloropopom.
6.2. B cimyuae Hapymienuss AGOHEHTOM CpOKa OIUIAThl, YKa3aHHOro B myHKTe 5.5.
Hacrosuero JloroBopa, AGOHEHT oriiayuBaer VCHONHUTENIO HEYCTOMKY B BHIE
nenn B pasmepe 0,1% oT cymMmBl fonra 3a KaKAblil JeHb IPOCPOUYKH 1O IHS
MOTAIIeHNs] 3a0DKEHHOCTH, HO HE 0ojJee CyMMBI OCHOBHOTO Joira. AGOHEHT
00s13aH 3aIJIaTUTh HEYCTONKY B TeueHue 10 (necsTu) JHEH ¢ MOMEHTa IOy4eHHs
oT Mcronnutens cooTBETCTBYIOLIETo cueTa Ha OIUIaTy. McnoaHuTens ocTaBisieT 3a
€000 TPaBO B3BICKATH 3aJI0JDKCHHOCTD B CYIeOHOM MOpSIIKE.
6.3. B ciny4ae He moctymuieHus miarexeil mo JoroBopy B redenne 10 (mecstn)
KaleHIapHbIX JHEH C MOMEHTa HACTyIUIGHHS CpOKa OIUIaThl YCIyr H
JOINOIHUTEbHBIX IUIATHBIX onuuii McrnomHuTens BIpaBe IPHOCTAHOBUTH OKa3aHHE
ycayr B pamkax Tapuduoro miana «MH(QOpMAIMOHHBI» U MOIKIIOUYEHHBIX
JOTIOJHUTEIBHBIX IUIaTHBIX ONUUH (ONMOBENIEHMIT) MO MOCTYIUICHHS OIUIATHI
MOJIHOW CYMMBI 3aJI0JDKEHHOCTH. [Ipu 3TOM AOGOHEHT HE OCBOOOXKAACTCS OT CBOMX
00s13aTensCTB 10 JloroBopy, BKIIIOYast IOralleHue 3a10/DKeHHOCTH U YIIaThl IEHU
B COOTBETCTBUH C II. 6.2. HacTosuiero Jlorosopa.
6.4. VicnonmHuTeNs HE HECET OTBETCTBEHHOCTH 3a HenolrydeHne AGOHeHTOM Y ciryr
B Cllydae MpeAoCTaBieHus (MpU 3aIlOJHEHHH PeructpannoHHOH (HOPMBI-3asIBKH)
3aBEJOMO JIOKHBIX H/MIM OUIMOOYHBIX CBeAeHHH o cebe w/mmm OOydaromiemcs
IM00 HApyLIEHWH YCTaHOBJIEHHOTO JIOroBOpOM HOpsIKa IPEXOCTaBIICHUS
M3MCHEHHBIX [IEPCOHAIBHBIX MaHHbIX (IyHKT 4.3.1 Hacrosiero Jlorosopa).
6.5. He sBisitoTCst mepepblBaMH B OKa3aHHU YCIyr W HE MOMIEKAT KaKOW-THOO
KOMIIGHCAIIUH CO CTOPOHBI VICIIONHUTEN CilydaH, KOTAa epephIBbl BEI3BAHbI!
6.5.1. HemomagxamMy B aOOHEHTCKOM OOOPYIOBaHUH, OOOPYIOBAaHHM MECTHOH
Tene)OHHON CBSI3HM, COTOBOH CBS3M, 00OPYIOBaHHM HHTEPHET-TIPOBAIECPOB WIH
TPEThUX JINII;
6.5.2. CoosiMmu B paboTe ceTell OMEPaTopoB CBSI3W, DIICKTPOMATHHTHBIMH H
aINOTIOMEXaAMH,
.5.3. CmeHoii HOMepa TeneoHa AOOHEHTa;
6.5.4. HesapeructpupoBanubiM mpoxomom OGyuarornerocss B/u3 3manus OV
(mpoxoapbl 0e3 maeHtudukanuu OOydaromero ¢ ucnoib3oBanueM KapTel, B ToM
YHCIIe TI0 HAXKATUIO KHOIIKY BaxTepa/OXpaHHUKA H TIpoUee).

7. MOPSIIOK PACCMOTPEHUSI ITPETEH3UI

7.1. B cinyyae BO3HMKHOBEHHUS CIIOPOB M Pa3HOIVIACHH MO HacTosiemy JloroBopy
OHH TOJJEXAT YPEryJaupOBaHUIO B CPOKM H B MOpPSAAKE, MPETYCMOTPEHHOM
JIEUCTBYIOLIMM 3aKOHOJATENBCTBOM PO.

8. IPOYME YCJIOBUSI.
8.1. JloroBop BcTymaeT B CHIy ¢ MoMmeHTa akienta AGonentom Odeptsl u
CcYMTaeTCd 3aKIIOYeHHBIM Ha 1 (oxuH) y4eOHbI ron o 31 mas, HO B Jit0OOM
cllygae JIo TIOJHOTO HCHOJHEHHs CTOpoHaMH JloroBopa cBomX 0Os3aHHOCTEH M
BO300HOBIISICTCSI Ha YCJIOBHAX, INPETYCMOTPEHHBIX IYHKTOM 2.2 HACTOSILIEro
JoroBopa.  OIHOCTOPOHHMI  OTKa3  OT  MCHOJHEHUS  OOS3aHHOCTEH,
[PEaYyCMOTPEHHBIX HACTOSIIMM J[0rOoBOpOM, HE JOMYCKaeTCsI.
8.2. JloroBop MOeT OBITH PaCTOPTHYT B CIy4asiX H B HOPSIIKE, IPELYCMOTPEHHBIX
HacTosmuM J{oroBOpoM 1 3aKOHOaTenbCTBOM PD.
8.3. Hacrosimmit moroBop MokeT ObITh  pactoprHyT Mcmomautenem B
O/JIHOCTOPOHHEM BHECY[COHOM IIOpsIKE, B Cllydae PACTOPKECHHS IOroBOpa O
CoBMecTHOM HcTONb30BaHNN CHCTEMBI, 3aKIFOUEHHOTO Mexy VMcnonnurenem u
OVY. PacropxeHnune gorosopa McnomHureneM oCylecTBIsAETCS MyTeM pa3MeNIeHUs
COOTBETCTBYIONIETO YBEJOMIICHHSI Ha CBOeM caiiTe win Ha MH(popmaimoHHOM
crenzae B OY win MHBIME crioco0amu, Ha yeMoTtpenue VMcnomaurenst 3a 30 queit no
JaThl pacTopkeHnst Hactosmero Jloropopa. B ciydae pacropixennst Jlorosopa
CTOpOHBI ~ JIOJDKHBI ~ HPOM3BECTH  PacueThl MO BCEM  00sA3aTENbCTBAM,
npexycMoTpeHHsiM J[oroBopoM B cpok He mosmuee 10 (mecsiTh) KajeHIapHBIX
JTHEH) ¢ JaThl pacTopKeHus HacTosmero /lorosopa.
8.4. JloctoBepHast n monHas wHpopMamus o jedcTByromux TapudHBIX IUIaHax,
JOTIOJTHUTEIbHBIX TUIATHBIX OIMIMAX, 00 yCIyrax M JOHOJNHUTENIBHBIX YCIyrax, UX
HepeyHe, MOps/IKe UX OKa3aHWs, MOPSAKE W IMyHKTAX OIUIATHI, MOPSAKE U CPOKax
JOCTAaBKU CYETOB, CKHIKAX, MAapKETHHTOBBIX AaKIHsAX, KOHKYpCaX M HHBIX
MOI0OHBIX MEPONPHATHSAX, TPEIOCTaBIsIeT AGOHEHTaM CIISTYIONIMMH CIIOCO0aMu:
myreM pasMmenneHust Ha cadre McrmomHutens (www.cyber-card.ru), w/mnu Ha
uHpopManmoHHOM cteHae B OV (pu HaaM4uu), W/WIM TPEJOCTABISETCS MO
Tenepony Konrakrnoro Llentpa 8 (8452) 24-44-04.
8.5. Cornamasce ¢ ycinoBusiMu JloroBopa, AOOHEHT BBIPAKaeT CBOE COTIACHE Ha
HOJy4YeHHE PEKIaMHBIX U HH()OPMALMOHHBIX coobuienuit or Mcnonuurens (ero
IMapTHEPOB), PAacIpOCTPAaHIEMBIX [0 CETSM CBSI3M B LEIAX W CiIydasx, KOraa
HEOOXOAUMOCTh TAaKOrO COITAcHi HPEeAyCMOTpeHa 3aKOHOAATeNbCTBOM PD o
pekname.

AJPECA U BAHKOBCKHUE PEKBU3UTHI UCITIOJTHUTEJISA
O01mecTBo ¢ orpannyeHHON 0TBeTCTBeHHOCThIO «Kubep-Kapra» (OO0 «Kubep-Kapta).
TOpunnueckuii agpec: 413111, CaparoBckast 0611, I. DHrelnbe, np-t O.OHrenbea, 1.11
TTourosstit anpec: Poccust, 413111, CapatoBckas 061, T. DHrense, np-T ®.Ourensca, 1.11
Tenedon KonrakrHoro lentpa: 8 (8452) 24-44-04

VIHH/KIIIT 6449063350/644901001, OT'PH 1126449000347, OKIIO 37779604

P/c Ne40702810503000033506 TTPUBOJIKCKUI ¢-n TTAO "TIPOMCBSI3bBAHK"
K/cuer Ne 30101810700000000803, BMIK 042202803




